CAPRICORN
LUXURY TRAVEL
SAFETY & DISINFECTING GUIDELINES

Our entire fleet is being
disinfected using an
electrostatic antimicrobial
cleanse.
Phone chargers will continue
to be provided and will be
sanitized nightly, as well as in
between transfers.
Newspapers, magazines &
iPad’s have been removed to
avoid unnecessary
contamination.

Fleet
Maintenance

Chauffeurs
All Capricorn employees will be screened for Covid19 symptoms, including a temperature check upon
entering our facility to begin their workday.

Any Capricorn employee will be sent home if their
temperature is not below the permitted threshold.

100.4° (38°C) is the temperature threshold we
were advised to use by the CDC.

Capricorn branded hand sanitizer will be available for all guests
with our compliments.

Chauffeurs will be wearing company provided masks (Personal
Protective Equipment) at all times with a guest on board.

Disposable gloves & sanitizing wipes will be available in all
vehicles; Chauffeur's will be required to use them when wiping
down their vehicle during their workday & to handle any guest
items which is at the discretion of each individual guest.

PROTECTIVE HEALTH SHEILDS installed in every vehicle in the
Capricorn Fleet.

In-Vehicle Safety

Protective Health Shield

EPA & CDC- Approved
-

Disinfectants & virucides have been selected from the EPA list of chemicals
designated against SARS-CoV-2 virus and used in accordance with or
exceedance of CDC sanitization guidelines, while also being safe for
passengers to inhale.

-

Touchless Disinfection Tools: Our maintenance staff is equipped with
Electrostatic Handheld sprayers that positively charge chemical droplets to
attract objects like a magnet, reaching 3X more coverage than conventional
sprayers.

-

Hand Sanitizer, above and beyond the CDC compliance standards, shall be
available in all vehicles.

-

Vehicle disinfectant wipes used are registered as effective by the EPA are
available in all vehicles.

FAQs
■

Why should I feel safer in a Capricorn vehicle than another?

During our 40+ years in business, our client's safety has always been our #1 priority. Our vehicles are all
company owned, and our chauffeurs are all employees. This is important as most ride share or hail apps
utilize the “Independent Contractor” model which leave the safety and cleanliness costs in the vehicle up
to drivers. We supply our chauffeurs with a properly disinfected vehicle and with all the proper safety &
disinfecting products.
■

What hand sanitizer are you using? Is it safe?

We are using a hand sanitizer that kills 99.9% of germs and includes 67% ethyl alcohol. It also exceeds
local health officials’ recommendations and meets our brands standards.
■

What if I do not want the chauffeur to touch my belongings?

Our chauffeurs will ask each guest if they prefer to handle their own belongings in and out of the vehicle.
However, if you would like your chauffeur to assist, they will use a new set of disposable gloves to load
them into the vehicle. Then, upon arrival at your destination, and only AFTER your chauffeur opens the
trunk, your chauffeur will put on a new pair disposable gloves to transfer your belongings back to you.
Avoiding any contact with anything other than your belongings.

